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mailto:ethics@lottejtb.com

ESG Sustainable Management / Ethical Management Pledge of Practice

LOTTEJTB and your company are committed to trading in a fair and transparent manner in order to
pursue mutual trust and development through fair transactions and to practice sustainable
management related to environmental conservation and protection, the basis of the travel business,
and pledge as follows.

1. We work together to comply with relevant laws and regulations in business relations and to create a clean and
transparent trading climate.

2. All of our transactions are conducted faithfully based on due process and mutual trust, and commitments must
be followed and accountability is not avoided.

3. We do not provide financial or non-monetary benefits, such as unfair money, entertainment, hospitality, and
convenience in a business relationship, and do not engage in any form of fraud or corruption contrary to ethical
norms.

4. When we recognize unethical acts such as unfair trade, fraud, or corruption in a business relationship, we shall
immediately inform them of the act, and do not cause any disadvantages on the grounds of it.

5. We establish and implement sustainable management policies that protect/preserve human, material, and
environmental resources related to travel businesses and transactions.

6. In providing travel services to customers, we guide and practice sustainable travel to prevent illegal
distribution/transaction of wild animals and plants and cultural heritage, and to protect/preserve tourism resources
such as natural environments and cultural heritage.

7. We make every effort to reduce carbon, save water resources and energy consumption, manage waste and
circulate eco-friendly resources to preserve the global environment.

8. We put the safety of customers and employees first, and do our best to create a safe work environment for
employees and provide safe travel services to customers.

9. We prevent exploitation activities such as illegal labor exploitation, sexual exploitation, and slave employment
behavior, including child labor, prevent discrimination based on differences in nationality, ethnicity, race, gender,
disability, religion, and social background, and actively report and cooperate with the relevant authorities when
witnessing a scene of human rights violation. (However, if travel services are provided to customers, the safety of
customers shall be the top priority, and then intervention and measures shall be taken after obtaining the
customer's understanding.)

10. We do not encourage or provide illegal or abnormal animal travel services to our customers and do not do
anything against the respect for life that poach, abuse and cause unnecessary pain to them. We also actively
report and cooperate with authorities if we witness such illegal activities. (However, when providing travel
services to customers, we must ensure their safety first and seek their understanding before intervening.)

11. We actively participate in exchange and cooperation activities with local communities, including the
employment of local and vulnerable groups.

12. We confirm that if it is confirmed that the above practice has not been implemented, the transaction may not
be suspended or renewed depending on the materiality of the case, whether or not the relevant partner takes
corrective/improvement measures, and the extent to which the partner company takes corrective/improvement
measures, and that in the event of tangible or intangible damage to the other party due to the partner's illegality,
the partner company may be claimed for reasonable damages.

X LOTTEJTB ESG ethics management practice report line: 02-6313-8040 / ethics@]ottejtb.com

December 1St, 2025. LOTTEJTB Co.Ltd. (signature . ) , (signature s
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